
MS NEO SU YIN
Group Chief Operating Officer

Ms Neo Su Yin was appointed as 
Group Chief Operating Officer 
on 2 January 2025, bringing over 
20 years of experience in operations 
and customer experience to SingPost, 
with a distinguished career spanning 
leadership roles in both the public 
and private sectors.

She joined SingPost in April 2019 as 
Vice President, Customer Experience, 
and was appointed Chief Executive 
Officer, Singapore in November  
2021 – a position she held till May 2024 
when she moved to dnata as Managing 
Director for Singapore, overseeing 
ground handling and cargo operations 
at Changi Airport.

During her previous tenure at SingPost, 
Su Yin played a key role in a period 
of significant transformation for the 
Singapore postal system, contributing 
to enhancements across key 
operational areas, including last-mile 
delivery, digital transformation and 
postal operations optimisation. This 
work was recognised by several 
awards, including the May Day Awards 
2024 "Medal of Commendation" for 
her strong tripartite relationships and 
contributions to workplace and skills 
improvement for SingPost workers, 
the World Post & Parcel Awards 2023 
for Innovation, the Singapore Business 
Review Award 2023 (Ecommerce 
for Innovation), Supply Chain Asia's 
"Supply Chain Woman of the Year" and 
"Last Mile Delivery Partner of the Year" 
in 2022.

Su Yin was a Singapore Armed Forces 
Merit Scholar and holds a Bachelor of 
Science (2nd Upper Class Hons) and 
a Master of Science in Occupational 
Psychology from the University of 
Nottingham, United Kingdom. She 
is also a graduate of the United 
States Naval War College in Rhode 
Island, USA.

MR ISAAC MAH
Group Chief Financial Officer

Mr Isaac Mah was appointed as 
Group Chief Financial Officer on 
22 January 2025. He has been with 
SingPost since 2019 when he was 
appointed as Head of Strategic 
Investments and Investor Relations, 
spearheading SingPost’s investment 
in Australia. Thereafter, he was 
appointed as Chief Financial Officer 
of Freight Management Holdings 
Pty Ltd (FMH) when SingPost took 
a controlling stake in FMH. Isaac 
has been overseeing SingPost’s 
Australia investment, culminating in 
the recently announced proposed 
divestment of the Australia business. 
Isaac has been instrumental in all 
M&A transactions the Group has 
undertaken in recent years.

Isaac started his career in the banking 
industry as Business Analyst, Strategic 
Planning in Hong Leong Bank, Kuala 
Lumpur, Malaysia. He then spent 
eight years in SGX and NZX listed 
GuocoLeisure Limited, (subsequently 
re-branded as GL Limited) as part of 
the Strategy, Business development 
team, and subsequently in Corporate 
Finance and Planning for the 
company which has interest in the 
UK, USA, Australia, New Zealand 
and the wider Asia Pacific region. He 
holds a Bachelor of Arts (First Class 
Honours) in Accounting and Finance 
from the University of East London, 
and he is also a Fellow of the Institute 
of Chartered Accountants in England 
and Wales (ICAEW).

MR Jonathan Ooi
Chief Legal Officer and 
Company Secretary

Mr Jonathan Ooi joined SingPost in 
January 2019 and is the Chief Legal 
Officer and Company Secretary, 
leading the Group Legal, Compliance 
and Corporate Secretariat functions. 
Together with his team, Jonathan is 
responsible for the legal advisory 
and compliance governance of the 
Group. Jonathan was admitted to the 
Singapore Bar in 2000 and has more 
than 20 years of legal and company 
secretarial experience, including 
serving as in-house counsel in major 
listed companies in Singapore. 
Jonathan has a Bachelor’s degree 
in Law from the National University 
of Singapore and a Masters of Laws 
from the University of Virginia in the 
United States.
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