
EXECUTIVE  
TEAM

1.	 Paul Coutts
Group Chief Executive Officer*

2.	 Richard Lai
Group Chief Financial Officer 

3.	 Vincent Phang
Chief Executive Officer,  
Postal Services and Singapore

4.	 Puar Huan Kiap
Group Chief Information Officer

5.	 Linda Hoon
Chief Legal Officer &  
Group Company Secretary

6.	 Cynthia Lee
Group Chief Human Resources 
Officer 
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*	 Mr Paul Coutts will cease to be Group Chief Executive Officer with effect from 31 August 2021 (or such earlier date as may be agreed).
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7.	 Lim Jui-I
Chief Executive Officer,  
Quantium Solutions

8.	 Helen Ng
Chief Executive Officer,  
Lock+Store

9.	 Robin Goh
Group Chief Brand & 
Communications Officer

10.	 Sara Gerdner Kalle
Senior Vice President, Group Sales

11.	 Michelle Lee
Head of Sustainability
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