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Customised International Mail Service 

Service Rendered: Outgoing International Letters Service (Airmail) 

Effective Date: 1 June 2022 

Pricing (including any discounts): 

Zone 
Weight -  Step Not Over 

Rate ($) 
(Max Weight 2 Kg) 

A and B1 

20g $0.656  

50g $0.820  

100g $1.148  

Per Additional 100g $0.902  

B2 and C 
1st 20g $0.738  

Per Additional 10g $0.205  

R, S, T and U 
1st 20g $1.230  

Per Additional 10g $0.287   

Scheme: 

1. PPI terms and conditions to be read together with General Terms and 
Conditions. 
 
(Refer to: Bulk Mail Solutions | Singapore Post (singpost.com) and 
https://www.singpost.com/sites/default/files/2021-
09/20210812SingPost_General_Terms_and_Conditions_clean.pdf) 

2. Preprocessing terms and conditions to be read together with General Terms 
and Conditions. 

(Refer to: Preprocessing | Singapore Post (singpost.com) and 
https://www.singpost.com/sites/default/files/2021-
09/20210812SingPost_General_Terms_and_Conditions_clean.pdf) 

Eligibility: 

The Customised Scheme will be offered to any customer who meets the following criteria: 

Direct customer who currently has or is willing to commit to more than S$1.5 million revenue 
per year attributed to International Letters and more than S$9 million in total revenue per 
year to SingPost. Daily lodgment averaging weight of 20g to 40g per item with more than 
60% destined for Zones A, B1, B2 & C.  Customer has a minimum 3 years contract with 
SingPost. Existing customers’ credit history with SingPost will also be taken into 
consideration. 

https://www.singpost.com/sites/default/files/2021-10/PPI_T%26Cs_v202012.pdf
https://www.singpost.com/sites/default/files/2021-09/20210812SingPost_General_Terms_and_Conditions_clean.pdf
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https://www.singpost.com/sites/default/files/2021-10/Preprocessing_TCs_Final_v201408.pdf
https://www.singpost.com/sites/default/files/2021-09/20210812SingPost_General_Terms_and_Conditions_clean.pdf
https://www.singpost.com/sites/default/files/2021-09/20210812SingPost_General_Terms_and_Conditions_clean.pdf
https://www.singpost.com/sites/default/files/2021-09/20210812SingPost_General_Terms_and_Conditions_clean.pdf

