
 

Terms and conditions 
 
Membership 
 
1. SGStamp Rewards is applicable to any person aged 18 years and above. 

 
2. Any update(s) on the member’s record will be accepted upon written notification to 

Singapore Philatelic Bureau (“SPB”). 

 
3. Members can cancel their membership at any time by submitting the appropriate 

written notification to SPB, at which time any outstanding benefits, privileges and 
rewards points will be cancelled. 

 
4. Membership is not transferable.  

 
5. SPB reserves the right to reject any application for membership at its sole discretion. 

 
6. These Terms and Conditions of the SGStamp Rewards Programme are also available 

at www.singpost.com/stamp-services (“Website”), and the privileges and/or Terms and 

Conditions may be amended or withdrawn without prior notice from time to time at the 
discretion of SPB. Any changes to the Terms and Conditions will be posted on and can 
be viewed at the Website. SPB reserves the rights, at its sole and absolute discretion, 
to change, modify or delete the Terms and Conditions of the SGStamp Rewards 
Programme and the privileges therein at any time without prior notice and/or to 
suspend, discontinue or terminate the SGStamp Rewards Programme at any time 
without prior notice and without any liability to any person. Any such changes, 
deletions, suspension, discontinuation, or termination shall be posted on the Website, 
and shall be binding and shall take effect immediately upon such changes, deletions, 
suspension, discontinuation or termination. Continued participation in the SGStamp 
Rewards Programme shall constitute acceptance of the Terms and Conditions and any 
amendment(s) thereof.  
 

7. The decisions of SPB, at its sole and absolute discretion, on all matters relating to or 
in connection with the SGStamp Rewards Programme shall be final and binding on all 
parties concerned.  

 
8. To the maximum extent permitted by law, SPB shall not be liable in any way to any 

person for any direct or indirect loss or damage arising in connection with the SGStamp 
Rewards Programme, including any act or omission or howsoever caused. 

 
Servicing of Standing orders (for members with Singapore address only) 
 
9. Each customer is limited to 2 sets of colour check of each stamp value in blocks of four 

only. 
 
10. Please allow 1-2 weeks for delivery of the standing orders from the issue date. 
 
11. An invoice will be despatched with each batch of items. 
 
12. Each standing order must be a minimum of either one complete set of stamps, first day 

cover, presentation pack or annual collection.  



13. Colour check will be supplied with every four complete sets of stamps ordered, subject 
to availability of stocks. 
 

14. Orders despatched by Tracked or Basic mail will be charged with the appropriate 
handling charges and latest prevailing postage rate where applicable.  

 
15. From time to time, account holder is to ensure that there are sufficient funds in your 

bank account to cover the GIRO deduction. SPB will not despatch your standing order 
if there are insufficient funds in your bank account. 

 

SPB reserves the right to amend the Terms and Conditions herein without prior notice. 
 
 

 


