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"Easier to reach out to more 

households, including new 

developments, making our future 

outlook even more promising." 

- Domino’s

Executive Summary

The collaboration between Domino's Pizza and SingPost's marketing solutions yielded 

remarkable outcomes, propelling sales to new heights and facilitating the acquisition of 

new customers previously unfamiliar with the brand. This case study effectively 

illustrates the impactful results achieved through the strategic use of creative 

marketing materials, highlighting how such approaches can drive robust growth and 

deliver tangible, positive outcomes. 

Situation

Domino’s Pizza, an international pizza delivery chain, faced challenges in effectively 

reaching out to residents in new HDB flats and restricted areas like condominiums and 

landed properties. Their existing distribution methods were proved ineffective, 

prompting the need for a solution to enhance their reach and engagement strategies. 

Solutions

SingPost's tailored marketing solutions, encompassing Admail, and HomeDirect, offered 

Domino’s Pizza an effective and cost-efficient strategy to overcome their distribution 

challenges. Utilizing SingPost's mail drop service, which extends to every household and 

business address in Singapore, enables Domino’s Pizza to attain comprehensive island-

wide coverage. This approach enhances their outreach to various targeted customer 

segments, showcasing the practicality and efficiency of SingPost's services in addressing 

Domino’s Pizza's distribution needs.

Positive Outcomes

Increased Redemptions: The use of vouchers included in the flyers led to a significant 

increase in redemption rates, contributing to an influx of sales for Domino’s Pizza.

Sales Boost: The distribution of promotional materials through SingPost's solutions 

resulted in a noticeable spike in sales and order count during the distribution period 

and the subsequent three months.

Outreach Efforts: With SingPost's help, Domino’s Pizza was able to efficiently target 

and reach more households, including new developments. This tactical approach not 

only reinforces brand salience but also cultivates a high level of customer retention, 

solidifying a robust top-of-mind status among the existing customer base.
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