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Install App

Install SingPost Shopify App

Login Shipment Management

Install SingPost Shopify App 
from Shopify App Store by 
taking these steps 
1. Install via this link SingPost 

– Shipping & Fulfilment or 
search for SingPost - 
Shipping & Fulfilment on 
Shopify App Store

2. Click on Install

You will be redirected back to your 
Shopify dashboard to install the app 
1. To install the app , click Install

After the installation, a new tab will 
appear at the side menu bar under the 
Apps category. Click on the 
SingPost‑Shipping & Fulfilment tab     

You have completed the installation 
of SingPost Shopify App
Existing user:

1. Login to your Ship.SingPost 
account 

New user:

1. Click Contact Us to create an 
account to login

Login and you are ready to manage 
your shipment 

https://apps.shopify.com/singpost-ecommerce-connector
https://apps.shopify.com/singpost-ecommerce-connector
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Create Shipment

To create shipment in SingPost Shopify App 
1. Go to Orders at the side menu bar

2. Select order. Select up to a max of 50 orders
3. Click on menu icon to open dropdown box

4. Click on Create SingPost Shipping Order to create shipment

 Order  
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In the next screen, selected orders are 
group via different status. To find out 
more about the status, click on the 
tooltip for the status description

5. Click on the Next button to create 
shipment 

1

2

3

4

5



SingPost Shopify App Guide

Create Shipment

 Order  
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Fill up the mandatory shipment information to continue 
6. Enter shipment information and click the Save and Continue button 

Set your preferred collection 
method in the next screen 
7. Select the method for 

parcel collection
8. Click the Confirm button 

to complete shipping order
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Create Shipment

 Order  
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You have completed the shipment creation and an order label is generated
9. Click on Print Label button to print label
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Printing label feature is also available at:
▪ Scheduled Collect
▪ Shipment Tracking (Bulk print)
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Scheduled Collections

   App 

Manage your collection schedule
A. To view the collection list, go to Scheduled Collections tab 

B. Click on the schedule section to view the order details (Image B1)  
C. Reprint individual label by clicking on the print icon 
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Shipment Tracking

   App 
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Manage your Shipment Tracking
A. To view the collection list, go to Shipment Tracking tab

B. Click on the order section to view the order details (Image B1)

C. Click the tracking number to check the order status 
D. Bulk print the label by checking the box of the order and click the Print Label 

button
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Setting Features

  

Manage these account 
setup within Shopify 
A. Addresses  

B. Delivery Rate 
Mapping, Mode #1 

C. Courier Rate Sync, 
Mode #2 
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 App Order  SingPost‑Shipping & Fulfilment Setting


