
INVESTOR 
RELATIONS
Our Investor Relations (IR) approach is founded on 
a commitment to corporate transparency, ensuring 
stakeholders receive accurate, fair and timely 
information. By upholding the highest standards of 
disclosure and fostering continual, open communication, 
we aim to build and maintain the confidence of the 
investment community in SingPost.

The SingPost IR Policy lays out the guidelines for our 
investor engagement. We proactively engage the 
investment community through a range of platforms, 
including financial results briefings, one-on-one and 
group meetings, site visits, and investor conferences. 
We also partner the Securities Investors Association 
Singapore (SIAS) in pre-AGM dialogues and SIAS 
Corporate Connect sessions to facilitate active dialogue 
with retail investors. We engage with digital platforms 
including financial influencers to reach a wider and next 
generation audience. Such regular engagements help to 
ensure that stakeholders are kept well-informed of and 
understand SingPost’s business strategies, financial and 
operational performance. The interactions also provide 
a channel for us to actively solicit feedback, address 
concerns, and understand the perspectives of our 
investors.

We actively cultivate relationships with equity and credit 
research analysts, who are vital in communicating 
SingPost’s investment proposition to the investment 
community and media. Briefings to analysts and media 
are conducted following the announcements of financial 
results, business updates or other significant corporate 
developments.

The IR section of the SingPost website is maintained 
as the centralised hub for timely, accurate, and fair 
information dissemination of disclosures and reports. 
The website contains all SGXNet announcements, 
periodic financial statements, annual and sustainability 
reports, investor presentations, and AGM-related 
materials, including minutes and full voting results.

The investment community may contact the IR team 
directly at investor@singpost.com. The contact details 
are posted on SingPost’s IR website, and investors may 
also sign up for an email alert service to receive updates 
on key announcements.

The Group’s commitment to high standards of corporate 
governance is consistently recognised by industry 
benchmarks. This includes:

•	 ASEAN Asset Class status: Awarded for ranking 
within the top 25 percentile of all ASEAN listed entities 
in the ASEAN Corporate Governance Scorecard.

•	 Singapore Governance and Transparency Index 
2025: Ranked within the top 10 percentile of 467 SGX 
listed entities.

•	 SGX Fast Track programme: Included since 2021, 
the programme acknowledges listed companies for 
maintaining a strong compliance track record and 
high governance standards.
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