
ACHIEVEMENTS

9 Star, 18 Gold, and 59 Silver awards at the Excellent Service Award  
by the Singapore Retailers Association 

Maintained bizSAFE STAR certification, the highest accolade  
in Singapore’s bizSAFE programme, supported by the Ministry  
of Manpower  

Achieved all requirements under the Postal QoS standards  
established by IMDA 

Exceeded IMDA’s QoS standards for the delivery of local basic letters  
and incoming letters received and delivered by next working day 

Recognised as the official logistics partner for Food From  
The Heart’s Toy Buffet 2025 

Customer Care Award 2025 from Express Mail Service (EMS)

Singapore Road Safety Awards 2025: Excellence in Motorcycle  
and Light Goods Vehicle Fleet categories

MARKies Awards 2025: Gold for Most Creative – Customer 
Engagement (SingPost Centre)
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