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NEWS RELEASE 
 

 
SingPost and BNI offer Alternative Channel on Self-service 
Automated Machine (SAM) for Remittance Service to Indonesia 
 
 
Singapore, 23 March 2009 – Singapore Post Limited (SingPost) and PT. Bank Negara 

Indonesia (Persero) Tbk (BNI) have jointly achieved another milestone by offering an 

alternative channel for remittance service to Indonesia.  

 

With immediate effect, CASHOME Remittance Service to Indonesia via BNI is available 

24/7 at selected SingPost’s Self-service Automated Machine (SAM). 

 

The “step-by-step” user-friendly SAM interface allows customers to remit money anytime 

round the clock to their recipients back home in Indonesia. All a customer needs to do is 

to apply for a FREE CASHOME Card to become a registered CASHOME User and 

together with his/her NETS Card issued by any bank in Singapore, he/she can start 

enjoying the convenience of sending money to Indonesia in just a few clicks!  

 

Customers will also be delighted to know that their recipients back in Indonesia can 

access the funds easily at BNI’s extensive network of 1,106 branches and close to 

20,000 ATMs across Indonesia.  

 

SingPost’s Executive Vice President for Retail & Financial Services, Mr Loh Choo Beng 

said: “We are pleased to create yet another landmark initiative to bring our partnership 

with BNI to a greater height. It is also about bringing greater convenience to our 

customers when we introduce more CASHOME Remittance touch-points on 24/7 

alternative channels such as our SAM, to complement our 62 post offices islandwide.”   

 

BNI’s Treasury & International Managing Director, Mr Bien Subiantoro added: “With the 

integration of SAM into our remittance partnership, it will greatly enhance the customer’s 

experience which will result in mutual benefits to all parties.” 



 

For more information on CASHOME Remittance Service to Indonesia via BNI, please 

call 1605 or visit any of the 62 post offices.  
 
 

- End -  

 
 
About Singapore Post Limited 
(Reg. No. 199201623M) 
 
SingPost, the designated Public Postal Licensee for Singapore, provides efficient and high quality 
domestic and international postal services.  It is also the leading logistics provider in the domestic 
market, with global service offerings to more than 220 territories/countries. SingPost owns one of 
the largest retail distribution networks through its tri-channel platform of post offices, Self-service 
Automated Machines (SAM) and vPOST, its internet portal. With its extensive network, SingPost 
provides convenience to its customers for a wide range of products and services, including 
agency, postal and financial services.  Among the global accolades that SingPost has received 
are the World Mail Awards for the Quality category and the EMS Cooperative Certification Gold 
Level Award by the Universal Postal Union (UPU) for its Speedpost Worldwide service for the 
eighth consecutive year since 2001. As a socially responsible corporate citizen, SingPost 
supports selected charities and has in place green initiatives as well as a workplace health 
environment safety and security programme for the benefit of clients and its employees. 
   
 
About BNI 
 
BNI is one of the major banks in Indonesia, operating 1,106 branches and loan centers 
throughout the country and 5 branches overseas (Singapore, Hong Kong, Tokyo, New York and 
London), as well as representative officers in several countries such as in the Middle East. BNI 
has an electronic network consisting of 3,000 ATMs and 6,900 ATM LINK and 10,500 ATM 
Bersama, also the BNI Call which is a 24-hour phone banking facility at +6221-5789 9999, SMS 
Banking, BNI Internet Banking: www.bni.co.id for banking transactions with many features. To 
serve business institutional customers, BNI offers online cash management services; trade 
finance and remittance, supported by overseas branches and about 1,000 correspondent banks 
throughout the world. BNI shares are listed at the Indonesian Stock Exchange under the BBNI 
code. 
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For general information on SingPost, call 1605 toll-free 
or visit us at www.singpost.com  

 
 


