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EXPANSION OF CBL’S FAST TRACK DATA RECOVERY SERVICE TO 26
POST OFFICES ISLANDWIDE

Well-received service spurs increased accessibility to more post offices in Singapore

SINGAPORE, 24 August 2005 — CBL Data Recovery Technologies, a leading international
provider of computer data recovery services today announce the expansion of the Fast Track
Data Recovery Service to 26 post offices islandwide, in response to the high take-up rate of
the service.

Launched in September 2004, the service was initially available at seven post offices. Since
then, it has helped many small and medium enterprises, as well as individuals to retrieve
their data and get their business or personal activities back on track with minimal delay.

The Fast Track Data Recovery Service is the only service that puts expert data recovery
within easy reach of anyone who wishes to recover data from damaged equipment such as
hard disk drives, servers, removable media, tape cartridges and flash memory.

This drop-off-and-pick-up service provides customers with the convenient option of having
their affected data storage media packaged in special anti-static and anti-shock boxes and
delivered by SingPost to CBL’s expert data recovery engineers at its state-of-the-art
laboratory at The Signature, Changi Business Park. Customers can then collect it or have it
delivered back to their selected post office, their home or office once the data recovery is
complete.

Starting from today, the following 19 post offices will offer the Fast Track Delivery Service:
Alexandra, Ang Mo Kio Central, Balestier Road, Bedok Central, Bukit Batok Central, Bukit
Panjang, Choa Chu Kang Central, Clementi Central, Hougang Central, International
Merchandise Mart, Jurong West, Marine Parade, Newton, Orchard, Pasir Ris Central, PSA
Building, Serangoon Garden, Bukit Merah and Yishun Central. This is in addition to the
existing seven post offices at Change Alley, Kent Ridge, Killiney Road, Singapore Post
Centre, Tampines Central, Toa Payoh Central and Woodlands Central.



“SingPost’s drop-off-and-pick-up service has proven to be a fast and efficient way for
customers to deliver and collect their equipment from us. Customers will not have to worry
about the logistics aspect of sending their equipment to us. The expansion of the number of
post offices offering the service will provide greater convenience to customers as there are
now more locations for them to drop off their equipment.” says Samuel David, Managing
Director, CBL Data Recovery Technologies Singapore.

“We have had positive feedback from customers who are satisfied with the personalised,
reliable and convenient services that the Fast Track Data Recovery Service provides. To
meet the increasing needs of customers, the number of post offices offering this service has
increased from the current seven to 26. In this way, customers will have greater accessibility
should they need the data recovery service,” said Ms Cindy Siu, Senior Vice President for
Retail Business, SingPost.

A leader in its field, CBL is a multinational data recovery organization with facilities in the
United States, Canada, Brazil, Barbados, England, Germany, China, Singapore, Japan and
Australia. The company has been focused solely on the data recovery market for more than
a decade. Through its on-going research and development efforts, CBL has created a library
of proprietary processes to successfully recover data from failed hard disk drives when all
other conventional methods have failed.

About CBL Data Recovery Technologies (S) Pte Ltd.

CBL Data Recovery Technologies (S) Pte Ltd. (http://www.cbltech.com.sq) is a leading
international provider of computer data recovery services for clients experiencing data loss.
Founded in 1993, CBL offers data recovery services worldwide through its network of labs,
offices and authorized partners. CBL’s offices and laboratories are located in nine countries
on five continents including: Brisbane, Australia; San Diego, CA and Armonk, NY, USA,;
Toronto, Canada; Newcastle, United Kingdom; Kaiserslautern, Germany; Beijing, China;
Barbados, West Indies; Ponta Grossa, Brazil and Singapore.

About Singapore Post Limited

Singapore Post (SingPost) is a household name in Singapore with strong brand recognition.
It provides highly efficient mail delivery services, utilising a sophisticated distribution
infrastructure and advanced mail processing technology. SingPost is the dominant provider
of domestic and international mail services in Singapore, and one of the most efficient and
profitable postal operators globally. SingPost also has one-stop logistics business solutions.
Through its extensive retail distribution network in Singapore, it offers a comprehensive
range of postal, agency and financial services.



