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For Immediate Release

Singapore Post waives remittance charge to
Tsunami-hit areas in Indonesia

Reduction of remittance charge to six Tsunami-hit countries via
Western Union System

Singapore, 14 January 2005 — In support of the Tsunami disaster victims, Singapore
Post (SingPost) today announced a commission waiver of the remittance service to the
Tsunami-hit areas in Indonesia (Telegraphic or Electronic Transfer) from today till 31
January 2005.

The commission charge of S$18 will be waived for remittance amounts not exceeding
S$1,000 to the Tsunami-hit areas in Indonesia. These include Meulaboh, Aceh Selatan,
Tapaktuan, Simeulue, Sinabang, Pidie, Aceh Utara, Lhokseumawe, Bireuen Sigli, Aceh
Blangpidie, Singkil.

Reduction of remittance charge via Western Union System

In addition, the remittance charge for our Urgent Money Transfer service via the
Western Union System, a remittance service offered at all of our 40 post offices with the
remittance licence, will be reduced to a flat rate of S$12 to six Tsunami-hit countries.
They include Indonesia, Malaysia, Sri Lanka, Thailand, Maldives and India (only to
Tamil Nadu, Kerala, Andhra Pradesh, Andaman Nicobar Island and Pondicherry). The
reduction rate applies to remittance amounts not exceeding S$1,000. This will last till 10
February 2005.

SingPost customers can go to any of our 40 designated post offices located all over the

island for their remittance transactions. A list of the 40 designated post offices can be
found in Annex A.
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About Singapore Post Limited

SingPost is a household name in Singapore with strong brand recognition. It is the
dominant provider of domestic and international postal services in Singapore. It is one
of the most efficient and profitable postal operators globally and offers customers a
one-stop mail, logistics and retail distribution network in Singapore.

With a highly efficient mail delivery services utilising a sophisticated distribution
infrastructure and advanced mail processing technology, SingPost estimates that it has
achieved domestic mail market share of greater than 95 per cent. It believes that its
Spring joint venture is a market leader in private cross-border business mail solutions.
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For general information on SingPost, call 1605 toll-free
or visit us at www.singpost.com
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Annex A
NO. POST OFFICES
1. Ang Mo Kio Central
2. Bedok Central
3. Bras Basah
4. Bukit Batok Central
5. Bukit Merah Central
6. Bukit Panjang
7. Change Alley
8. Changi Airport T2 — Departure/Transit
9. Chinatown Point
10. Choa Chu Kang Central
11. Clementi Central
12. Geylang
13. Ghim Moh Estate
14. HarbourFront Centre
15. Hougang Central
16. Jurong Point
17. Jurong West
18. Katong
19. Killiney Road
20. Kitchener Road
21, Lucky Plaza
22. Macpherson Road
23. Marine Parade
24. Orchard
25. Pasir Ris Central
26. Robinson Road
27. Rochor
28. Serangoon Central
29. Siglap
30. Singapore Post Centre
31. Taman Warna
32. Tampines Central
33. Tanglin
34. Tanjong Pagar
35. Thomson Road
36. Toa Payoh Central
37. Towner
38. Upper Serangoon Road
39. Woodlands Central
40. Yishun Central
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