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For Immediate Release

NEW BRANCH REPLACES JALAN KAYU POST OFFICE,
JURONG WEST AND ANG MO KIO CENTRAL POST OFFICE
TO BE RENOVATED

Singapore, 17 September 2004 - With effect from 20 September 2004, SingPost will replace
Jalan Kayu Post Office with the Seletar Hills Branch to continue to provide essential postal
services and bill payments in the vicinity of Seletar Hills Estate.

The Seletar Hills Branch located at 26 Jalan Kelulut, Singapore 809043 will provide the
following basic postal services:

- Sale of postage stamps, postcards, aerogrammes and Singapore postal orders

- Sale of philatelic items such as First Day covers, presentation packs, miniature sheets and
annual collection of Singapore Stamps

- Sale of postpac cartons and envelopes and security envelopes

- Posting of registered mail and Speedpost Worldwide/lslandwide Standard items (Parcels) &
Speedpost Worldwide/lslandwide Courier items

- Collection of undeliverable registered items or bulky items

The operating hours are as follows:

Mondays to Saturdays : 9am to 9pm
Sundays & Public Holidays : 9am to 5pm

In addition, SingPost will install a 24-hour Self-service Automated Machine (SAM) at Shell
Seletar Hills Petrol Station located at 298 Yio Chu Kang Road Singapore 805908, to provide
essential postal and bill payment services.

Services available at SAM:

Postal Services Purchase postage labels

Telco Bills M1, SingTel, SunPage, StarHub, Zone Tel & Shinetown

Utilities Bills SP Services Ltd

Hospital Bills Alexandra Hospital, Institute of Mental Health, National University

Hospital, Tan Tock Seng Hospital, Singapore General Hospital &
National Heart Centre

Town Council Pasir Ris-Punggol Town Council, Tanjong Pagar Town Council

Credit Card Bills Amex

Fines HDB/URA Parking, Traffic Police, LTA (ERP)

Top-up SingTel Mobile hi'Cards, M1Mcards, StarHub Green Prepaid & CPF
ERS
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Tax & Licence Fees IRAS —Income Tax, Property Tax, TV Licence

Loans & Insurance SDL Auto Leasing, AIA Insurance

Donations Community Chest, Salvation Army

Others ADT Security Services, AirAsia, CDANS, HP Online Store, ITE fees,
NTUC SDD, Pacific Internet & StarHub Cable Vision

The full range of postal and agency services will continue to be available at the nearby Hougang
Central and Upper Serangoon Road Post Offices located at 90 Hougang Ave 10 #02-02 Hougang
Mall, Singapore 538766 and 755 Upper Serangoon Road, Singapore 534625 respectively.

Renovation of Jurong West & Ang Mo Kio Central Post Office

To better serve the businesses and residents of the Jurong West and Ang Mo Kio New Towns,
the Jurong West and Ang Mo Kio Central Post Offices will be temporarily closed for renovation.
During this period, SingPost will continue to serve customers at the temporary post offices set up
near these post offices.

Jurong West Post Office

The Jurong West Post Office located at Blk 492 Jurong West St 41 #01-42 will be
closed on 20 Sep 2004. A temporary post office will be set up at the neighbouring unit (#01-40)
of Blk 492.

The operating hours of the post office remain unchanged as follows:

Mondays to Fridays : 8.30am to 5.00pm
Wednesdays : 8.30am to 8.00pm
Saturdays : 8.30am to 1.00pm
Sundays / Public Holidays : Closed

PO Box holders can collect their mail from the PO Boxes installed in front of the existing unit
(#01-42).

A 24-hour SAM will also be available at the temporary post office.

Ang Mo Kio Central Post Office
The Ang Mo Kio Central Post Office located at Blk 727 Ang Mo Kio Ave 6 #01-4246 will be

closed on 4 Oct 2004. A temporary post office will be set up between Blk 725 Ang Mo Kio Ave
6 and former New Town/ New Crown Cinemas at Ang Mo Kio Town Centre.
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The operating hours of the post office remain unchanged as follows:

Mondays to Fridays : 8.30am to 8.00pm
Saturdays : 8.30am to 2.00pm
Sundays / Public Holidays : Closed

PO Box holders can collect their mail from the PO Boxes installed next to the container.

A 24-hour SAM will also be available at the temporary post office.

- End -

About SingPost

SingPost is a household name in Singapore with strong brand recognition. It is the dominant
provider of domestic and international postal services in Singapore. It is one of the most efficient
and profitable postal operators globally and offers customers a one-stop logistics business and
retail distribution network in Singapore.

With a highly efficient mail delivery services system utilising a sophisticated distribution
infrastructure and advanced mail processing technology, SingPost estimates that it has achieved
domestic mail market share of greater than 95 per cent. It believes that its Spring joint venture is
a market leader in private cross-border mail solutions.

For general information on SingPost, call 1605 toll-free
or visit us at www.singpost.com
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