Joint News Release

MORE ALTERNATIVE MODES OF
PAYMENT FOR TRAFFIC FINES

The Singapore Police Force and Singapore Post Limited are pleased to announce that
there are now two new modes of payment of traffic fines. As of 5 April 04, members of public
can pay their fines online via Singapore Post’s electronic bill payment portal vPOST
(www.vpost.com.sg). From 9 April 04, the public can also pay fines via SingPost’s 150 Self-
service Automated Machines (S.A.M.s) islandwide.

2 These two new alternative modes of payment are meant to increase convenience for
members of the public when paying fines. Currently the public can pay their fines through
various channels such as ATM machines, phone-banking, internet banking, cheques or coming
personally to Traffic Police Headquarters.

3 Commander Traffic, Deputy Assistant Commissioner Teo Kian Teck said: “Letting users
pay online and at S.A.M. will help boost the number of avenues available to the public to pay
their traffic fines. This is in line with our aim in providing better service to members of public.”

4 Ms Lynette Koh, Director (Sales & Marketing), Singapore Post Limited commented:
“SingPost is pleased to partner with Traffic Police to offer the public more choice and round-the
clock convenience via one-stop service at S.A.M.s and vPOST. With our wide S.A.M. network,
proven easy-to-use S.A.M. touch screen and our secured internet-based electronic vPOST portal,
the public can enjoy access to these convenient payment options anywhere and anytime.”

5 A step-by-step guide will be posted online on the Singapore Police Force website
(www.spf.gov.sg) to help users get familiarised with the procedures of payment on S.A.M. and
vPOST. Members of public can find the list of locations of S.A.M.s at www.spf.gov.sg or
www.singpost.com.
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